Jill Douglass

Santa Fe, New Mexico  
Education

Master of Counseling and Educational Psychology, New Mexico State University, Las Cruces, New Mexico, December 1985.

Bachelor of Arts in Sociology, New Mexico State University, Las Cruces, New Mexico, May 1980.

Professional License

New Mexico Licensed Professional Clinical Counselor (LPCC)

Employment History

Associate Vice President, Academic Support and Student Retention, Santa Fe Community College, Santa Fe, NM:  March 2005 to present.

· Oversees the planning and implementation of integrated processes and procedures for student retention, including collaboration in the development of comprehensive, integrated programs and services designed to improve retention and student success.  

· Supervises Academic Support and Student Retention departments which include Counseling and Special Services, Testing, Tutoring, Library services, Student Development, Student Activities, Career Services, Trio and other services for both on-campus and distance students, as appropriate. 
· Assumes the lead role in building a Student Retention to Completion model, utilizing all appropriate campus resources and incentives, including proactive advising and other intervention steps for at-risk students and efforts to assist students to complete their goals.

· Assures adequate and appropriate budget planning for the department; administers funds allocated through the approved annual budget.

· Oversees campus code of conduct, student discipline and other student incidents.  Serves as a resource for college staff in solving student issues, and develops strategies for interaction between faculty and other academic and student support staff to meet faculty and student needs while improving student retention. Administers the college’s disciplinary process including student appeals. 
Director of Special Services, Santa Fe Community College, Santa Fe, NM:  January 1990 to March 2005.

· Plan and implement a comprehensive academic support services program for students with disabilities

· Plan, coordinate, and deliver faculty support services, including faculty development activities and consultations concerning at-risk students

· Select and supervise program staff

· Communicate on a regular basis with all levels of campus staff

· Prepare annual budget

· Design program evaluation

· Articulate transition plans for students from SFPS to SFCC

· Produced a national award-winning faculty guide for serving students with disabilities  

· Developed and implemented a plan for the utilization of assistive technology on campus

· Created a mini-assistive technology lab in the Office of Special Services

· Created procedures manual for students with disabilities, a handbook for students with disabilities, and a manual to assist other campuses in replicating our program model

· Administered the GED testing program (1990-2002)

Impartial Hearing Officer, New Mexico Department of Education, Division of Vocational Rehabilitation, Santa Fe, NM:  May 1994 to Present (contract employment)

· Determine issues in dispute

· Hold pre-hearing conference

· Conduct hearings, receive testimony, and interpret information 

· Rule on disputes according to testimony, evidence, and compliance with federal and state law

Vocational Rehabilitation Counselor, New Mexico Department of Education, Division of Vocational Rehabilitation, Santa Fe, NM: March 1987 to January 1990.

· Managed caseload of 75-150 clients

· Supervised clerical staff

· Administered fiscal operations

· Handled outreach and marketing

· Consulted with staff regarding chronic mental illness

Grant Writing/Special Projects   

Grant Writing

Access to Success US Department of Education Special Ed and Rehab Services (awarded $120,000 a year for three years)

Student Support Services (TRIO) US Department of Education  (awarded $222,000 for five years)

Special Projects

Selected as one of twenty national representatives with Do-it prof and Do-it admin, Department of Education funded projects out of the University of Washington, which develop faculty and administrative training tools for working with students with disabilities in a post-secondary setting (see www.washington.edu/doit/Faculty).
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