
VR Caseload Status System
(From the CAP Encyclopedia, National Disability Rights Network)

Progress and decision points in the VR process have traditionally been referred to as statuses and represented as even-numbered, two-digit codes. The chief distinction in these statuses is between those representing VR cases that remain open versus cases that have been closed. Both the open and closure statuses are composed of five components. The Case Service Report (RSA-911) calls for personal and program-related information only on the five closure statuses. The following list summarizes these closure statuses and, in addition, briefly describes the five components under the open statuses for reference purposes. The actual codes used to designate the different types of closure in the RSA-911 system are found in the instructions for Record Position 121 (Type of Closure).

Open Status Codes  
Status 02 – Applicant : When an individual signs a document to request VR services, he or she is an applicant and the case is placed into Status 02. While an applicant, the individual's eligibility for VR services is determined within 60 days in most instances. If eligible, the applicant's case is moved either to (1) the Pre-Service Listing (Status 04) where services will be delayed because he or she does not meet an agency's order of selection priorities or (2) the Service Statuses (10 to 24) where no delay in the delivery of services is intended. If not eligible for VR services, the applicant's case will be closed to Status 08. If a determination of eligibility cannot readily be made, the applicant will be moved to extended evaluation (Status 06) and more information obtained in determining eligibility. 

Status 04 – Pre-Service Listing : An applicant placed into this status has been determined eligible for VR services, but cannot receive them because he or she does not meet a State agency's order of selection priorities. Typically, the name of the individual will be placed on a waiting list for services until such time as the State agency has sufficient funds available to provide services. Placement of the person's name on the waiting list for services indicates that there will be a delay in the initiation of services which the individual is otherwise entitled to receive. A case leaving this status will either be (1) moved to the Service Statuses (10 to 24) to signify that services will be provided without further delay or (2) closed from Status 38 to indicate that services will not be provided for whatever reason.

Status 06 – Extended evaluation : An applicant is placed into this status when a rehabilitation counselor certifies the need to provide certain services to help in determining whether the individual can benefit from the full range of rehabilitation services in terms of an employment outcome. Applicants leaving this status, if eligible for VR, will be moved to the Pre-Service Listing (Status 04) or to the Service Statuses (10 to 24). If not eligible, the applicant's case will be closed to Status 08 within the 18-month period allowed for extended evaluation. 
Statuses 10 to 24 – The Service Statuses: In the service statuses, the rehabilitation agency may conduct any or all of the following activities on behalf of the individual who has been determined eligible for VR services (the list is not intended to be all-inclusive, just illustrative).

· assess the rehabilitation needs of the individual and formulate the individualized plan for employment (IPE). 

· provide counseling and guidance to prepare the client for employment. 

· provide or arrange for any physical or mental restoration services (e.g., surgery, psychiatric treatment, rehabilitation technology services, etc.) 

· provide or arrange for many different kinds of training such as college/university, business, vocational, on-the-job, or personal and vocational adjustment training. 

· provide or arrange for the delivery of job-seeking skills and placement into suitable employment. 

A person remains in the service statuses in instances when services have been interrupted. 

Status 32 – Post-employment services: This status is used to identify individuals who have previously been successfully rehabilitated, but who need additional rehabilitation services to help them maintain, regain or advance in their employment.

[NOTE: No information on this status is reported on Form RSA-113.] 

Closure Status Codes 
Status 08 – Closed not accepted/ ineligible for VR: This status is used to identify persons determined ineligible or who are otherwise not accepted for VR services, whether closed from the applicant status (Status 02) or extended evaluation (Status 06).

Status 26 – Rehabilitated: Cases closed as rehabilitated must, as a minimum, (1) have been declared eligible for services, (2) have received appropriate assessment and related services, (3) have had a program for VR services formulated, (4) have completed the program, (5) have been provided counseling, and (6) have been determined to be suitably employed for a minimum of 60 days.

Status 28 – Closed other reasons after IPE initiated: Cases closed into this category must have met criteria (1), (2) and (3) above, and at least one of the services provided by IPE must have been initiated, but, for some reason, one or more of criteria (4), (5) and (6) above were not met. 

Status 30 – Closed other reasons before IPE initiated: Cases placed into Status 30 are those which, although accepted for VR services, did not progress to the point that services were actually initiated under a rehabilitation program.

Status 38 – Closed from Pre-Service Listing: This status is used to identify individuals eligible for VR who will not advance to the Service Statuses (10 to 24) and whose names have been removed from the Pre-Service Listing (Status 04).
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