LUCY BIRBIGLIA, LISW

 1716 Alvarado Dr. NE

Albuquerque, New Mexico 87110

Birbiglia@q.com

(505) 323-2190 Cell: (505-307-3718

PROFESSIONAL EXPERIENCE:

 Counselor, Special Services Department, Central New Mexico Community College, Albuquerque, New Mexico (Temporary), April 2010 – Present
Provide academic and vocational counseling to students and prospective students with all types of disabilities, including learning disabilities, visual impairments, and hearing impairments;

Inform students about reasonable accommodations for classes and tests and discuss options with students;

Prepare Special Needs Statements to facilitate reasonable accommodations;

Refer students to services at the college and in the community.

Counselor, Lucy Birbiglia, LISW, Albuquerque, New Mexico, 2009 – Present

Provide individual and group counseling relevant to adjustment to disability and relationship issues, primarily to older adults;

Develop a social work private practice utilizing the skills of my Licensed Independent Social Worker credential.

Technical Services Specialist, Independent Living Resource Center,

Albuquerque, New Mexico, 2005 – 2009

Provided short-term and long-term counseling on disability and relationship issues;
Provided job preparedness and employment counseling
Assisted consumers to find employment and to return to college;

Assessed eligibility and needs of consumers who requested home modifications and equipment for people with disabilities;

 Researched and developed funding opportunities from state, community, and private entities;

Advocated at city, state, and federal levels for systems change on issues relevant to people with disabilities, including transportation, voting, and community services 

Provided presentations on disability issues to professional and community groups

Educated the community about people with disabilities via television, radio, and newspaper articles. Represented the agency on state and local committees, councils, and coalitions

Executive Director, Queens Independent Living Center 
Queens, New York   2003 - 2004 

Full fiscal responsibility for $2.2 million budget from six state and federal funding sources. 

Directed the administration, operations, and logistics of the agency. 

Responsible for selection, training, and management of thirty staff members, 

numerous interns and volunteers. 

Developed grant, obtained federal funding, planned and implemented the Asian American Outreach Program 

Initiated the establishment of the Inter-borough Coalition of Independent Living Centers 

for collaboration on systems advocacy issues. 

Organized, edited, and contributed articles for the quarterly QILC newsletter, 

published in print, online, and in accessible formats. 

Responsible for public relations and legislative lobby efforts, spokesperson for QILC at press conferences on housing, transportation, and voting issues
 Created program to research and improve ADA accessibility compliance of businesses 

throughout Queens 

Director of Service Coordination,

On Your Mark, Staten Island, New York   1997–2003 
Provided counseling to people with developmental disabilities and their families;

Supervised Medicaid Waiver Service Coordination for over 200 children and adults 

with developmental disabilities 

Selected, trained and supervised service coordinators and student interns 

Provided technical assistance on service coordination for the agency’s residential facilities 

Director of Community Service,

Catholic Charities Community and Residential Services, 

Rochester, New York     1985–1997 

Managed budget in excess of $700,000 from eight funding sources 

Supervised combined staff of 20 employees, consultants, and students 

Planned, executed, and managed service coordination, home support, and family care

for persons with developmental disabilities in the community 

Managed Medicaid Waiver services for adults with traumatic brain injury 

Supervised housing, transportation, and emergency funding services for 

people with HIV/AIDS 

Adjunct Instructor, State University of New York Brockport 

Rochester, New York, 1992–1997 

Designed and taught “Disabilities Issues and Legislation”; “Developmental Disabilities” 

EDUCATION 

Master of Social Work, New York University, New York, NY 

Master of Arts, New York University, New York, NY

Bachelor of Arts, Cum Laude, College of Mount St. Vincent, New York, NY 

CERTIFICATIONS/LICENSES

LISW - Licensed Independent Social Worker, New Mexico 

LCSW - Licensed Certified Social Worker, New York

AFFILIATIONS
Transit Advisory Board, City of Albuquerque, Chairperson, 2009 – present

American Council of the Blind of New Mexico, Inc., President 2008 to present, 

Vice President 2007-2008.

New Mexico State Purchasing Council From Persons With Disabilities, 2008 to present

New Mexico Technical Assistance Program Advisory Board, 2007-present

Help America Vote Advisory Work Group, Office of the New Mexico Secretary of State, 2007-present

Disability Advisory Group About Tobacco, New Mexico Department of Health, 2007 - present

 Public Relations Committee, Freedom Day, Chairperson 2006 & 2007

Self Directed Waiver Advisory Group, New Mexico Aging and Long Term Services, 2005- 2009

Para-Transit Advisory Committee, City of New York, Chairperson 2003-2004.

Disabled in Action, City of New York, Board of Directors 2003-2004.

Livable Communities Advisory Committee, American Foundation for the Blind,

2002-2004.

AWARD

Commendation for Distinguished Service, City of New York 

