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Monograph – Crossing the Digital Divide

Presented on August 24th from 10:15-11:30 in Constellation C at the Hyatt Baltimore Inner Harbor

Mark Seeger, MA – Human Services Administration, CSD, BEI Level V

Communication Service for the Deaf

1524 S. IH 35, Ste 225

Austin, Texas  78704

512.410.1284 | video phone

512.784.0013 | mobile phone (text/voice)

512.428.1803 | office direct

Email:  mseeger@c-s-d.org
Communication Service for the Deaf, Inc (CSD) presented on a recently awarded Sustainable Broadband Adoption grant that impacts Statewide Coordinators for the Deaf, Rehabilitation Counselors for the Deaf, Rehabilitation Counselors that have Deaf/HOH/DeafBlind cases, and Transitional Counselors that have Deaf/HOH/DeafBlind cases.

The US Department of Commerce, National Telecommunications and Information Administration (NTIA) announced a nearly $15 million American Recovery and Reinvestment Act (ARRA) investment to help bridge the technological divide, boost economic growth (jobs), and improve communications for people who are deaf/HOH/DeafBlind nationwide. 
JOBS AVAIALBLE NOW

Of immediate notification was the availability of more than 60 newly created jobs as a result of this American Recovery and Reinvestment Act grant to CSD including the following positions as of 8/30/10 with the Broadband Technologies Opportunities Program (BTOP) at CSD in Sioux Falls, SD:

1.BTOP Accountant/Clerk
2.BTOP Tier 3 Trainer 
3.BTOP Service Manager
4.BTOP Tier 3 Service Coordinator
5.BTOP Tier 3 Service Coordinator
6.BTOP Research/Evaluation Specialist 
7.BTOP Rehabilitation Specialist 
8.BTOP Marketing Director
9.BTOP Website Developer
10.BTOP Website Programmer
11.BTOP Contact Center Manager
12.BTOP Contact Center Supervisor
13.BTOP Contact Center Supervisor
14.BTOP Tier 1 Agents (30 Positions)
15.BTOP Tier 2 Agents (10 Positions)
Any VR personnel who have open client cases that would fit any of these positions are encouraged to have their clients complete an application on line at www.c-s-d.org under Project Endeavor.

PRIORITIES FOR VR RELATED PERSONNEL
Project Endeavor will give priority to the following VR clients who are deaf/HOH/DeafBlind with the goal of job placement:

1. Income eligible VR clients (SSI/SSDI/Food Stamps/WIC/etc)

2. Income eligible Transition clients (SSI/SDI/Food Stamps/WIC/etc)

3. Income eligible VR clients on tribal lands

Eligible clients will specifically receive:

1. Discounted broadband for up to two years

2. Discounted equipment to utilize the broadband that includes Video and Captioned Media 
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FEATURES INCLUDED FOR USERS OF PROJECT ENDEAVOR
1. Project Endeavor CSR - video, chat, email, or instant messaging 

2. Advocacy (communication access challenges)

3. Call a hearing person (relay – ip or video of their choice)

4. Call a deaf or hard of hearing person (point to point – text or video) 

5. Set up emergency services through relay (10 digit number - FCC)

6. Get a remote sign language interpreter (jobs, legal, medical) 

7. How can I get a job (local and remote employment services)

8. Remote human services (behavioral health, victim services, advocacy, access to available programs remotely via text or video)
Project Endeavor will also place Public Access Video Units (PAVs) across the nation to public access to video and text over Broadband connections in community locations such as libraries, housing authorities, schools, medical facility, public safety operations, and agencies that serve the Deaf/HOH/Deaf-Blind at a community level.  
Information shared included a contact with CSDVRS to obtain equipment for Video Remote Interpreting that is HIPAA and FERPA Compliant, has firewall traversal and requires only four (4) outbound ports and requires no inbound ports to be open).  This is of importance to employers who were IT requires high levels of security and the employee could benefit from access to Video Communications.  For additional information about Video equipment that enables communication in a high security environment, contact:

Ann Marie Mickelson  

National Account Executive

annmarie@zvrs.com   

Business Video Solutions
Other programs funded by NTIA that could benefit VR related personnel included:

1. The Deaf Action Center – Public Access to Video Remote Interpreting 

(to see a fact sheet at the DOC)

http://www.ntia.doc.gov/broadbandgrants/factsheets/LA_DeafActionCenter_FINAL.pdf 

2. Connect Your Community – Training on Broadband Technology 

(To see a fact sheet at the DOC)

http://www.ntia.doc.gov/broadbandgrants/factsheets/OH_OneCommunity_FINAL.pdf
The Project is expected to begin providing broadband discounts and equipment as of December 1st, 2010 and will conclude by July 31st, 2012.  For additional information please go to www.c-s-d.org.

The presentation was made possible by the Broadband Technology Opportunities Program.  

[image: image3.png]



